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Pipeline Operator Qualification and Covered Tasks
In 1999, the Operator Qualification (OQ) rule was issued, effectively changing the game for pipeline operators. Created 
as an effort to improve safety, the OQ Rule puts the responsibility on the operator to develop a qualification program 
to evaluate their workers’ ability to perform specific covered tasks.

We can all agree that there is no competition in safety. Avetta is driven by the ideal of improving safety outcomes and 
making sure your people make it home each night. We share that goal. You want a safe and compliant workforce but 
managing on OQ program can be tedious and complicated. You need a partner that understands your business and 
has the experience and knowledge to support your OQ needs.

Since 2000, eWebOQ® has provided Fortune 500 companies and other oil and gas leaders with online training that 
fulfills the requirements of the U.S. Department of Transportation’s Operator Qualification Rule, including 
qualification of pipeline personnel performing covered tasks.

Nearly 

10,000
active users

We offer a complete service 
and training solution for 
your OQ needs.

 Comprehensive Curriculum

 Online and In-person Services

 Authorized Evaluator Program

 No-hassle Delivery

More than 

2 million 
courses taken 



Why eWebOQ?
Don’t be bogged down with developing a program from scratch. We have helped hundreds of organizations build out 
a successful OQ program. It all starts by mapping directly to the standards that most widely accepted today, ASME and 
API. We offer a simple and easy way to map your Covered Task list with our comprehensive course library. By matching 
our library 1:1 with ASME and API you save time and effort searching for the appropriate course.

Comprehensive Curriculum
eWebOQ offers more than 80 Pipeline Operator Qualification courses as well as 75 comprehensive courses in 
Distribution, Liquid Pipeline, DOT Compliance, Emergency Response and Planning, Environmental, Instruments Care 
and Use, and Human Resources. We are constantly adding additional courses to ensure you provide your crews with 
the most relevant and up-to-date training available. And all of our content is thoroughly vetted by industry Subject 
Matter Experts.

Authorized Evaluator Program
The industry needs effective and knowledgeable Evaluators who are 
trusted safety leaders – individuals with experience and knowledge to 
properly assess compliance and understanding. 

The Evaluators approved by our program are trained, competent, 
dependable, trustworthy, educated and thoroughly vetted. We have 
established Task-Specific Qualification to ensure that our evaluators are 
knowledgable and experienced in each task they evaluate. You can 
guarantee that an eWebOQ Evaluator will be of the highest quality.

Avetta Ecosystem
As part of the Avetta, an industry-leading Supply Chain Risk Management company, eWebOQ is now part of a greater 
risk and compliance ecosystem. With 450+ clients and more than 95,000 suppliers,  The company brings unmatched 
access and visibility to its clients’ supply chain risk management process through its innovative and configurable 
technology, coupled with highly experienced human knowledge and insight. By integrating with Avetta eWebOQ is 
now more than just an Operator Qualification provider, but rather your partner for worker training and compliance.

Easily assign courses, training, certification requirements, and compliance tasks for your workers using Avetta’s 
Worker Management solution. Monitor task complete and employee profiles from a single, easy to use platform. Never 
leave your people stranded at the gate for incomplete training and qualification.

Interested in 
becoming an 
eWebOQ 
Authorized 
Evaluator? 

Learn more by visiting 
eweboq.com/ae_program



About Avetta
Avetta leads the world in connecting leading global organizations across several industries including oil/gas, 
telecom, construction materials, facilities management and many others, with qualified and vetted 
suppliers, contractors and vendors. The company brings unmatched access and visibility to its clients’ 
supply chain risk management process through its innovative and configurable technology, coupled with 
highly experienced human knowledge and insight. We contribute to the advancement of our clients’ 
sustainable growth by protecting supply chains from a wide range of potential risks through trusted 
contractor prequalification, safety training and monitoring, regulatory compliance, insurance/financial 
stability and other areas of risk. Avetta currently serves more than 450 enterprise companies and 90K 
suppliers across 100+ countries. Visit www.avetta.com for more information.

Get Started Today 

Operator Qualification
To learn more eWebOQ and all that we have to offer please contact:

Ralph Webb
Vice President – eWebOQ

sales@weboq.com

Authorized Evaluator Program
If you would like to learn more about how to become an eWebOQ 

Authorized Evaluator, 
apply at evaluator.weboq.com or contact 

evaluator.admin@eweboq.com


