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Whitehaven Coal Escalation Process for Contractors
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Whitehaven Safety & Training Department Contacts
Maggie Raguenes - mraguenes@whitehavencoal.com.au
Renee Bedggood - rbedggood@whitehavencoal.com.au

Please provide all relevant information to allow effective escalation:
- Pegasus Service Request Number
- Nature of the problem being experienced
- For email contact - all subsequent emails / correspondence
- For phone contact - Name of agent spoken with, time and date of call.

Whitehaven Safety Department review and escalate to
Pegasus Account Manager as appropriate
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