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Structure Your Data to Best Serve Your Organization Through the 
Avetta Workforce Management API

Managing a supply chain in an ever-changing world requires customization and integration with cloud-
based services. Doing so decreases costs and improves an organization’s ability to adapt when emergencies 
inevitably occur. 

Supply Chain Management is complex with various moving parts and people. Each worker has their own 
certifications, training, and unique site requirements. As a result, supply chain management requires 
precise administration to avoid redundancies and excessive processes. 

Just to maintain your workforce, you might have various software and documents open on your computer 
at once. It can be dizzying keeping it all straight. This is where API integration comes in to simplify the 
workflow.

End-to-End Supply Chain Visibility

Your organization could utilize an API to add 
an extra measure of speed and precision to 
your workflow. From prequalification to worker 
performance to completion of work, an API 
can enable organizations to track their workers 
throughout the entire process. 

Questions an API can help you answer include:

•	 What does my workforce still need to become 
compliant? 

•	 Which workers are qualified for each type of 
work and site? 

•	 How far is each worker along in the training 
process?

Access Control

Provide access to your workers based on their 
qualifications and your site requirements. With 
API integration, once approved, your workforce 
can receive authorization to work at specific 
sites, based on their qualifications and your 
site requirements. Workers simply show their 
badge (digital or physical depending on your 
preference/need) to enter the site. 

In case of an emergency, it is easy to notify 
only on-site workers and keep track of who 
was present. Having these boundaries set up 
creates greater site safety and proper access 
control.

How API integration can streamline your worker management:
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Verification

Verify your workers are compliant with all the 
necessary training, permits, and licensure. 
Your organization has specific regulations 
and compliance requirements. To provide a 
smooth qualifying process, utilize a worker-
management platform to verify worker 
qualifications and statuses which can then 
be sent through an API. Additionally, create 
notification settings so you are informed when 
a certification is about to expire, ensuring there 
is no gap or wait time to update certifications. 

Efficiency

Rather than wait for administrators to wade 
through piles of compliance paperwork or 
wait for digital assets to get transferred to the 
correct systems, keep it all connected in your 
own digital ecosystem with API integration. It 
can be configured to include whatever existing 
systems you already have in place, including 
LMS, HR, CRM, etc. 

When there are too many disconnected 
systems and organizations are under pressure, 
it is easy to resort to shortcuts. That is when 
human errors wreak havoc. API integration can 
keep your workforce documents and access 
organized and synced. 

Easy to Use

Utilize industry standard framework, so it is 
easy to transfer your files to the API. 

Your organization’s established ecosystem 
can easily integrate with REST API standard 
protocol architecture, which is compliant 
with OpenAPI. A standard specification for 
describing REST API, OpenAPI, allows both 
developers and machines to utilize an API. 

Flexible

Configure the API to pull the data points that 
are essential to your organization, accessible 
wherever you have internet access. The 
complete customization of an API enables you 
to work smarter and faster in the ways that 
matter most to you, whether it is providing 
access control or improving prequalification, an 
API can streamline the entire process. 

Secure

By utilizing an API, your workforce management 
can be secured at the server level. APIs can 
utilize unique authentication keys and SHA-256 
encryption for enhanced security. The data can 
then be stored securely in the cloud. See the 
graphic on the following page for an example of 
Avetta’s secure setup. 

Manage Risk

Integrating an API allows you to view reports 
customized to the data you want to see. A small 
sampling of the data you could pull up includes: 
a list of workers, their roles, their qualifications, 
which workers have minimum qualifications, 
time on site, hours worked, and information 
about fatigue. 
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Improved Communication & Collaboration Abilities

With a connected workforce, it is easier to keep contractors, hiring managers, site managers, 
stakeholders and everyone in between informed and on the same page. It is easier to maintain clear 
communication when everyone is connected on the same platform within one big ecosystem. 

Reduce Costs

By streamlining your ecosystem, you are 
making it easier to stop costly errors, 
duplications, and hiring mistakes. More 
accidents are avoided by greater end-to-end 
workforce transparency. With adequately 
trained employees and safer sites, you can see 
reduced costs trickle down throughout your 
organization. 

Real-Time Reporting

Make well-informed decisions with the most 
accurate and up-to-date data. Instead of 
referring to spreadsheets made last week, 
refer to the timely details you need. It is hard 
to make decisions when you don’t have all 
the facts, but with a workforce management 
platform and API integration, you have the data 
points you need in view. 

Site Access Control example: 
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Moving Forward: How to Integrate API 

After understanding the value of API integration, your organization may consider setting it up for your own 
workforce management. Avetta can walk you through the process and make it easy to set up the right data 
points in all the right places, customized to your organization’s requirements. 

Avetta’s Workforce Management API is beneficial for organizations with large digital ecosystems because 
it increases the speed of moving data and reduces duplication and errors. Additionally, it eliminates the 
pain of maintaining compliance records of every type of worker, as well as keeping them current, within 
your existing organization’s processes. Instead of having groups of workers separately monitored, your 
organization can enjoy the savings and efficiency of a seamlessly connected workforce. This platform 
provides a variety of benefits to your organization, most especially increased efficiency, risk mitigation, 
decreased expense, and improved communication.

Avetta’s Workforce Management is consolidated into an intuitive, easy-to-use system that you can access 
on your tablet, phone, or desktop. It notifies you of any potential issues, like certifications that are about to 
expire or emergencies as they occur.

Avetta’s Workforce Management API integrates into your internal systems to allow for seamless induction of 
qualified workers and simple management of their compliance and proper access throughout your supply 
chain. Utilizing this technology allows for greater transparency into your workforce, better decision making 
from the end-to-end visualization, cost reduction from the improved efficiencies and overall improved 
communication and collaboration abilities for your workforce and stakeholders. 

Learn More
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About Avetta

The Avetta SaaS platform helps clients manage supply chain risk, and their suppliers, to 
become more qualified for jobs. For the hiring clients in our network, we offer the world’s 
largest supply chain risk management network to manage supplier safety, sustainability, 
worker competency and performance. We perform contractor prequalification and worker 
competency management across major industries, all over the globe, including construction, 
energy, facilities, high tech, manufacturing, mining, and telecom.

For suppliers in our network, our audit and verification services help lower their safety 
incidents rate by 29%. As a result, about 50% of members find additional job opportunities 
within the first year of joining. In addition, our suppliers receive privileged access to the 
Avetta Marketplace, where dozens of partners offer special discounts for business services like 
insurance and work gear. Avetta serves more than 500 enterprise companies and over 125,000 
suppliers across 120+ countries.


