
AGENDA
TUESDAY AUGUST 13TH 
9:00 – 10:00am Breakfast  |  Salon A
10:00 – 12:30pm  Training Roundtable Focus Groups  |  Salon C 

Join Avetta experts and other industry leaders, as we discuss and demo in small focus groups better   
utilizing tips and tricks around Connect, Worker Management, Analytics, and more. All to help you better
manage your supply chain. Recommended for new to intermediate users.  

10:00 – 12:30pm  1st Half of Avetta Product Certification  |  Salon B 
First time opportunity to engage and learn in a hands on environment and come out the other side certified  
on the Avetta product. This session is intended for advanced, power users or those that use this tool on a   
daily basis. After this – you’ll be certified as a trainer for your organization and equipped to train others to  
support the Avetta platform. BRING YOUR COMPUTER!

12:30 – 1:30pm Lunch |  Outdoor Terrance 
1:30 – 2:30pm  2nd Half of Avetta Product Certification  |  Salon B
1:30 – 3:30pm Interactive Product Experience  |  Salon C

Opportunity to roll up your sleeves and get some practice with Avetta experts and receive tips 
and tricks while networking with other users.. 

3:30 – 4:30pm Direct Access to Answers Happy Hour  |  Wildrose Pre-function 
Closing the training content of the day with a true opportunity to receive direct access to answers from   
executives to your Account Manager, and more. Using this time to network with other users or prospects in  
your region. 

4:30 – 5:30pm Break 
5:30pm  Depart for Dinner & Activity  |  High Rollers Bowling 

WEDNESDAY AUGUST 14TH 
7:00 – 8:30am 
7:30 – 8:30am 
8:30 – 8:40am 
8:40 – 9:00am 

9:00 – 9:05am 
9:05 – 9:35am 

Registration Open 
Breakfast 
Welcome – Jared Young 
CEO Overview – John Herr, Avetta, CEO 
CEO updates on the Avetta strategic plan, including recent acquisitions and how  these will benefit our clients.
Hotel Safety Speaker 
Keynote Speaker 

9:35 – 10:15am 2019 Product Update – Kevin Berens, Avetta, Chief Customer Officer 
Our lead in Product & Customers, shares the roadmap - including new Connect functionality, next  
generation Analytics, Avetta worker management and training. 

10:15 – 11:00am Multi-Client Panel 
Interactive session where clients from multiple sectors share how they address common supply chain  
challenges in partnership with Avetta.

11:00 – 11:15am Break 
11:15 – 11:45am Supplier Benefits 

Learn how the Avetta supplier team is growing, providing new and enhanced service levels across the region.
11:45 – 12:15pm Avetta University – Chrissey Hayes, Avetta, Director, Learning & Development 

Our lead in learning and development will share new and upcoming Avetta training resources and services.
12:15 – 12:45pm Client Case Study 

Interactive session with a blue-chip client, sharing their supply chain management strategy 
and how Avetta supports this. 

12:45 – 1:00pm Close – Jared Young 
1:00pm 
1:15pm 

Lunch 
Depart hotel for those attending Golf  |  Banff Spring Golf Course 
Lunch will be provided there for golfers 

BUILDING THE CONNECTIONS THAT BUILD THE WORLD


